Merchant Advantage Quick Reference Guide:

Website: http://www.myaccountadvantage.com/
Shipping: Free Shipping is included with all supply order requests.
Standard Usage - Quarterly:
v' 12 Rolls of Paper for terminal
v" 1 Ribbon Cartridge
v' 200 sales slips
High Volume Usage* - Quarterly:
v" 36 Rolls of paper for terminal
v" 3 Ribbon Cartridges
v" 500 Sales Slips
* Transaction count in association to terminal type qualifies for High Volume
Terminal Type Monthly Transaction Count
Nurit 8000 225
Vx570 300
Omni 3740 / 3750 300
T4100 1200
Supply Limits: T7Plus 1200
T7P 1200

Elite Volume Usage* - Quarterly:

v" 108 Rolls of paper for terminal
v" 3 Ribbon Cartridges
v" 500 Sales Slips

* Transaction count in association to terminal type qualifies for High Volume

Terminal Type Monthly Transaction Count
Nurit 8000 900
Vx570 12000
Omni 3740 / 3750 12000
T4100 4800
T7Plus 4800
T7P 4800

Terminal Coverage:

. Swaps of “non-placement terminals” will be made “Like for Like” if inventory allows. If there is not a
“Like” terminal available, we will provide the merchant a Placement Omni 3740 Package 1 terminal.

e  Additional Terminal coverage for an added $4.95/mo. will be automatically enrolled for any merchant
with more than one Terminal Program supplied terminal by Total Merchant Services.

. Merchants who are NOT a part of the Merchant Advantage program and require a $99 swap will have
90 days of limited warranty coverage to the new terminal in order to ensure proper setup.

e Merchant must be in an ACTIVE status for one (1) full business day before they have the ability to

order supplies through this program.




