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GETI Introduction

• GETI is your new Check Provider
• Our Corporate office is located in Ft. Walton Beach, Florida.
• Owned by Sage Software based in London.
• In business since 1998 with a staff of over 80 employees
• Boarding approximately 2,000 new merchants per month
• A leader in value added check and gift & loyalty solutions. 

“Our goal is never to jeopardize your bankcard merchant 
relationship.“  

We take great pride in our service and support and will 
always do what we can to assist our partners. 



Why Sell Check and ACH Services?

• Ability to offer lower cost efficient payment solutions to clients 

• Opportunity to earn substantial residual profit streamsOpportunity to earn substantial residual profit streams

• Potential equipment upgrades and imager or reader sale

• Increase merchant retention and profit from your portfolio

Diversify and adapt new selling techniques to gain new business

Potential equipment upgrades and imager or reader sale 

• Differentiate yourself and offer more than bankcard services alone 

• Diversify and adapt new selling techniques to gain new business 

• Build more value with your clients by offering cutting edge solutions 



Check Programs



Check Conversion with Guarantee:
Verification, Conversion and Guarantee

•CHECK READER AND IMAGER IS REQUIRED.
•FUNDING TIME IS 48‐72 HOURS.
•PLEASE USE THE CHECK CONVERSION MERCHANT APPLICATION LOCATED ON YOUR “FORMS” SITE.  

Check Conversion –
Check Verification, NO Conversion and Guarantee
Ch k t b ll d it d b h tCheck must be manually deposited by merchant.

•NO CHECK READER OR IMAGER IS REQUIRED.
•FUNDING TIME IS 30 DAYS AFTER WE RECEIVE THE CHECK FROM THE MERCHANTS BANK.
BANK AUTHORIZATION FORM REQUIRED•BANK AUTHORIZATION FORM REQUIRED. 



Check Conversion with Guarantee

For face-to-face transactions, Check Conversion with Guarantee enables merchants to process 
checks electronically……..just like a credit card.

Check Conversion    For Face‐to‐Face Transactions where customer is present  environment.
with Guarantee: The check is verified by screening it through several databases and fraud detection systems.  Once 

the check passes a sophisticated risk assessment it is authorized at the point of sale.  The funds are 
then electronically deposited into the merchant’s bank account in 2‐3 business days.  Eliminates 
the risk of accepting checks.  

Guarantee is limited to: Personal and  Business/Doing Business As (DBA) Checks.

Funding Time: Funds are deposited directly to the merchant bank account within 48 ‐72 hours.

Stop Payment Premium: Stop Payment is offered to the Auto Repair Motorcycle Repair Motor Home Repair PaintStop Payment Premium: Stop Payment is offered to the Auto Repair, Motorcycle Repair, Motor Home Repair, Paint 
and Body Shops, Transmission Repair and Auto Glass Install/Repair.  
Must complete the Stop Payment Addendum.  Additional  .25% basis points charged.
Imager is required.



“NO ACH” Response – Personal and  Business Check Guidelines

Check Conversion with Guarantee does accept Business Checks at the Point of Sale.
NACHA has lifted the restriction on "Business Checks", however there are still some checks both Business and Personal 
that will be ineligible for the ACH Processing.
The host will make the determination of the checks' ability to be ACH processed and respond accordingly with a "NO 
ACH" response at the Point of Sale. “NO ACH” is a valid authorization.

The merchant will simply need to present the physical check for deposit, the funds are still guaranteed according to the 
terms of the contract.

Following are the Procedures:

If the Merchant receives a “NO ACH” response, then the transaction will not be able to be electronically converted “ACH’d”.
The merchant will then:

1 W i h l d i f hi i h f f h h k1.  Write the approval code given for this transaction on the front top of the check
2.  Write the State and Drivers License Number and 
3.  Write the Phone Number to include area code and have the customer initial the top. 
4.  The Merchant must physically deposit this check into their bank account that day or the next business day in order for GETI to 
honor if returned.

NOTE:  Stipulations for guarantee should be met on the face of the check prior to manual deposit.
Should the manually deposited check be returned the financial instrument or an indemnified copy must be received at the 
check processor’s location within thirty (30) days of the date of authorization in order for this check to be guaranteed by 
GETI.

“GETI’s policy on Business checks is that they ARE acceptable, we have programmed our host to make the 
determination of eligibility based on NACHA regulations.”



Check GuaranteeCheck Guarantee‐
No Conversion

Accept checks at the point of sale and enjoy the peace of mind guaranteed payment.Accept checks at the point of sale and enjoy the peace of mind guaranteed payment.

Check Guarantee: Check Guarantee is a check acceptance service that eliminates the risks of accepting paper 
checks.  Verification and authorization are obtained at the point of sale for  face‐to‐face 
transactions.  Paper checks are then manually deposited into the bank and will be 
guaranteed if returned unpaid (if proper procedures are followed)guaranteed  if returned unpaid (if proper procedures are followed).
No Check Reader or Imager Required.

Verification:   Offering the most powerful and comprehensive check verification system in the industry.
The check writer and their account information are instantly screened through multiple 
d b d f d d idatabases and fraud detection systems.  

Guarantee Funding: Verified checks will be guaranteed for reimbursement, thus assuring that each check will be 
paid.  Merchant physically deposits the check at the bank with confidence that the check is 
guaranteed.  No Conversion.

Stop Payment Premium: Stop Payment is offered to the Auto Repair, Motorcycle Repair, Motor Home Repair, paint 
and Body Shops, Transmission Repair and Auto Glass Install/Repair.  
Must complete the Stop Payment Addendum.  Additional  .25% basis points charged.
Imager is required.

Funding Time: Returned checks funded through check processor within 30 days providing the proper 
procedures were followed.



ECC / EFT Receipt:

What is required on theWhat is required on the 
receipt?

1.   Signature
2.  Printed Name
3.  Phone Number

Legibly on the receipt.

1.   Signature
2    Printed Name2.   Printed Name
3.  Phone Number



Unacceptable Merchant List:Unacceptable Merchant List:
• Credit Counseling

• Adult Related Businesses
• Criminal & Bankruptcy Attorneys

U d A t S l• Adult Related Businesses

• Investment Opportunities

• Travel Agency

• Used Auto Sales

• Used Auto ‐ Addendum Required

• Unlicensed Massage Parlors
• Gambling

• Bail Bondsmen

Unlicensed Massage Parlors

• Check Cashing & Payroll Advance



Equipment Matrix:Equipment Matrix:



GETI’s Check Limit Guidelines:

Checks Limits are determined by:Checks Limits are determined by:

•Type of Business
•Length in Business
•Credit 
•SIC Codes

Note:  There will not be an automatic $5,000 check limit on all merchant types.yp

Please see the GETI standard Merchant Type and Check Limit list posted on the 
Forms Website.

If you would like to request a higher check limit please contact GETI prior to 
submitting your merchant application.



PLEASE REFERENCE THE ENTIRE LIST OF MERCHANT TYPE 
AND CHECK LIMITS AT:

www.forms.totalmerchantservices.com



www.myonlinereports.com
Is a website at no additional charge that your merchants 
can use in order to view their previous days transactions.

Login and password protectedLogin and password protected.

Online Reporting Includes:

-Merchant Bank Statement
-Merchant Deposit Details
-Merchant Batch Results
-Merchant Rejections
-Merchant Return List
-Merchant Transactions
-Merchant Uncollected Checks-Merchant Uncollected Checks



Merchant Applications:

Check Reader/Imager Required No Check Reader/Imager required

www.forms.totalmerchantservices.com



Stop Payment Coverage‐
Offered to Check Guarantee and Guarantee 

ProgramsPrograms

This is offered to the following Merchant Types:

Auto Repair Motor Home Repair 
Paint and Body Repair Transmission Repair 
Boat Repair Auto Glass Install/Repair
Motorcycle Repair

Imager is required for Stop Payment Coverage.



Welcome Kits
Each Merchant receive a Checks‐on‐Demand Welcome Kit corresponding with the Program they p g g y

just boarded under.  TASQ will be sending this out with equipment.

Conversion with Guarantee Includes: Check Guarantee Includes:

T i l G id (l b d) T i l G id (l b d)Terminal Guide (lay by card) Terminal Guide (lay by card)

We Accept Checks Decal We Accept Checks Decal

We accept Checks Countertop Sign We accept Checks Countertop Sign

Tech Support and Customer Service # Decal Tech Support and Customer Service # DecalTech Support and Customer Service # Decal Tech Support and Customer Service # Decal 

Test Check Merchant reversal Form 

Merchant reversal Form Bank Authorization Form

Bank Authorization Form Reg E Notices – 3 pages (ACH programs)

Stop Important Notice POC Fax (Mailed) 

Reg E Notices – 3 pages (ACH programs)

POC Fax (Mailed) 

ACH P d StACH Processed Stamps



Checks‐on‐Demand Buy Rates:

www.forms.totalmerchantservices.com



WWW.FORMS.TOTALMERCHANTSERVICES.COM



GETI Point of Contact is:

li dCarolina Mercado
cmercado@globaletelecom.com

1‐877‐454‐3835 x4372



Questions


